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PROFESSIONAL EXPERIENCE

Forcepoint
Sr. DevOps Engineer 2019 —-2023

e Designed and rolled out the new AWS VPC configuration across multiple accounts using
Terraform.

e Automated the deployment and configuration of Jira Data Center and Confluence Data Center
using Terraform and Ansible.

e  Wrote multiple Terraform modules to speed development, improve security and encourage code

re-use.
e Providing guidance and mentoring to junior engineers on AWS, automation, and DevOps best
practices.
WP Engine
SRE Manager 2018 -2019

e Provide effective leadership, development, coaching and guidance to a distributed team of 8 Site
Reliability Engineers.

e Responsible for the management and maintenance of more than 10,000 instances across multiple
cloud providers.

e Advise software development teams on architecture best practices in the cloud.

e Implemented policies and controls that helped to reduce overall spend in AWS and GCP
environments by 15 percent by eliminating waste and implementing proper reservation
management.

MacMillan Learning
Director of Cloud Operations 2017 - 2018

e Managed and mentored a 5S-member team of Site Reliability Engineers.

e Redesigned the AWS infrastructure to reduce costs and improve security and compliance.

e Led the effort to create and deploy a unified build and CI/CD pipeline for microservice
applications.

e Partnered across the enterprise to implement standard patterns, tooling, and processes to facilitate
a Devops Culture

Blackbaud
Manager, Platform Engineering 2015-2017

e Built a new Platform Engineering team from existing developers, operations and new talent to
enable the delivery of the next generation of philanthropic software as a service.

e Responsible for the program to bring DevOps practices, philosophies, tooling, and culture change
to the Austin software engineering teams.

e Accountable for the development and operations of all of our AWS pre-production and production
accounts.

e Responsible for the implementation of both the Pivotal and open source versions of Cloud
Foundry.
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Dun & Bradstreet
Leader, Infrastructure & Operations 2009 - 2015

e Managed and mentored a 6-member team of System Administrators across multiple time zones.

e Delivered 100% uptime for 2+ (ongoing) years on all customer facing production infrastructure.

e Developed, Administered, and tracked a $1M capital budget, a $1.7M staffing budget, and a
$1.5M Operational budget.

e Designed, planned, and implemented multiple cloud initiatives with a focus on rapid provisioning
and data center consolidation

EDUCATION
==
2016
Southern New Hampshire University
MBA, Information Management Technology
University of Phoenix 2007

Bachelor of Science in Business Management

PROFESSIONAL SKILLS

Leadership Team Development, Culture Development, Organizational Leadership, Coaching,
Organizational Change, Mentorship, Talent Management, Strategy Development

Management Budget Management, Vendor Management, Contracting, Reporting,
Communication, Presentation, Project Sponsorship, Performance Management

Infrastructure Linux, Windows, Microservices Architecture, Distributed Systems, Networking,
Storage, Monitoring, Integration, Disaster Recovery

DevOps Ansible, CFEngine, Saltstack, Chef, Docker, CloudFormation, Packer, Vagrant,
Vault, Culture Development, Jenkins, Process Improvement, Terraform,
Kubernetes

Cloud AWS, Google Cloud, Azure, Cloud Foundry

Development SDLC, Continuous Integration, Continuous Delivery, JIRA, Python, Perl, GIT



